
Hello chaps! 
Peter Christian is all about looking good and feeling great. I want you to be totally 
happy with our garments, so if you need to exchange or return any item, I offer a no 
quibble 30 day guarantee. To make life easy, you can now make a Trackable Return 
online with our trusted returns partner. Nick Alderton

peterchristian.co.uk

RETURNS & EXCHANGES MUST BE INITIATED ONLINE
We cannot accept responsibility for any costs or losses 
incurred if items are returned in any other way. 
All items being returned or exchanged must be in “as-new” 
condition unworn and with their original packaging with 
labels still a� ached (this excludes faulty items). We cannot 
accept returns or off er an exchange/refund on underwear 
or swimwear, worn items, or items that have been altered 
either by your own, or by our in-house tailoring service. 

Please refer to our website for our full Terms & Conditions

Your invoice explained:
QTY (Quantity) The quantity you have ordered.
BO (Back Order)  These are garments we cannot deliver 

immediately but will send as soon as possible. 
SH (Shipped) These garments are in your parcel.

2 Once on our Online Returns Portal, follow the 
instructions to complete your trackable return. 

Choose a convenient FREE RETURNS carrier:

Royal Mail 48 Post Offi  ce Drop-off QR / Print

Royal Mail 48 Home Collection QR / Print

InPost Locker 24hr Return to Locker QR

DPD Parcel Shop Drop-off QR

Dependent on your selection, you will be required to 
print your returns label at home or download the QR 
code onto your mobile device to generate your label 
on drop-off  or during collection.

PACKAGE YOUR PARCEL READY FOR RETURN

  Please ensure your garments are returned 
within 30 days of receipt—unworn, in perfect 
condition, with their original labels a� ached 
and in their original outer packaging.

  Whenever possible, please re-use the 
mailing bag or box your order arrived in to 
return your item. It’s a simple way to reduce 
waste and help us care for the environment. 

 To enable swi�  processing of your return 
or exchange, PLEASE INCLUDE THIS 
INVOICE IN YOUR PARCEL.

  Please ensure the parcel is securely sealed 
with strong tape. DO NOT use staples as 
they may damage the garments inside. 

  

  A� ach your returns label to your package 
and complete the return within 5-10 days. 

  You will be given a receipt with a tracking 
number. Please keep this safe until your 
return/exchange has been processed.

RETURNS & EXCHANGES TO BE INITIATED ONLINE

Scan the QR code with the camera on 
your mobile device to go directly to our 
Online Returns Portal.

Or fi nd the link on our website: 
peterchristian.co.uk/returns
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EXCHANGES  If the replacement garment is in stock, dispatch will 
normally be within 7 to 8 working days from return receipt. Please 
allow 4 additional days for requested alterations. If your exchange 
order EXCEEDS the value of the items returned, we will issue a 
refund and contact you to process your exchange as a new order 
(no additional postage charged). If the requested item is out of 
stock, it will be sent out to you as soon as we receive more stock.

REFUNDS  It can take up to 7 working days from the day we 
receive the item to process your refund. Refunds are made via 
the original payment method. 

NON-UK RETURNS  Please note, you are liable for the cost of 
postage, please visit our website for further information.

If you wish to discuss your order, please contact 
our expert in-house Customer Care Team: 
01273 492 287   Monday to Friday   9am–5pm
Or email us at: helpdesk@peterchristian.co.uk    

Sending Something Back?  Start your RETURN in 3 Easy Steps

  Please ensure your garments are returned 

  Whenever possible, please re-use the 

  Please ensure the parcel is securely sealed   Please ensure the parcel is securely sealed 

  

  A� ach your returns label to your package 

  You will be given a receipt with a tracking 


